
Workshop on Reflective Practice- by Dr Yvonne J Moogan 

05 mins welcome & introduction 

20 mins presentation

20 mins interactive discussion 

10 mins recap and Q&A



Overview

Reflective Practice is an essential part of developing new skills, but at a deeper level it grows the capacity of 
the individual to respond to challenges, make timely decisions, manage emotions, conduct productive 

relationships and cope with stress. 

We will Review: 

• Kolb’s (1984) Action Learning Cycle

• Gibbs (1998) Reflective Cycle

• Schon’s (1983) Reflective Cycle



Benefits of Reflecting 

For individuals, the outcomes of developing a regular habit of reflective practice can be: 

• An increase in self-awareness, emotional intelligence, the capacity for emotional regulation and as a 
consequence the ability to inspire, influence and motivate others 

• An enhanced ability to make decisions which show good judgement, awareness of risk and systemic impact 

• A growth in the capacity to generate innovation through the technique of asking open questions and 
attending to the answers with an open mind 

• The ability to be compassionate to self and others and inspire trust through demonstrating trustworthiness. 



The Diary 

Regularly record your thoughts and feelings as you progress through your year.

Brief account of:
• What Happened?
• Your reaction and how it made you feel
• Conclusions and learning point
• Points for future action
• Evidence and updates

Use your PDP & SWOT Analysis as a starting point for your learning log. 

Suggested headings:
• Self-Awareness 
• Effective Communication
• Team Working and Leadership
• Building Networks
• Careers and Employability





Kolb’s (1984) Action Learning Cycle

• David Kolb published his learning styles model in 1984 from which he developed his 

learning style inventory.

• Kolb's experiential learning theory works on two levels: a four-stage cycle of learning 

and four separate learning styles. Much of Kolb’s theory is concerned with the learner’s 

internal cognitive processes.

• Kolb states that learning involves the acquisition of abstract concepts that can be applied 

flexibly in a range of situations. In Kolb’s theory, the impetus for the development of 

new concepts is provided by new experiences.

“Learning is the process whereby knowledge is created through the transformation 

of experience” (Kolb, 1984, p. 38).



KOLB’s 4 stages model

Kolb, D. (1984) Experiential Learning as the Science of Learning and Development. Prentice Hall, New Jersey



Gibbs (1998) Reflective Cycle

Gibbs (1998) Reflective Cycle - 6 stages of Reflection: 

• Description - what happened?

• Feelings - what were you thinking or feeling?

• Evaluation - what was good/bad about the situation?

• Analysis - what sense can you make of situation?

• Conclusion - what else could you have done?

• Action plan - If situation arose again, what would you do?



GIBBS 6 stages model



Schon’s (1983) Reflective Cycle

Reflection-in-action:

• “Doing and thinking are complementary. Doing extends thinking in the tests, moves, and probes of 
experimental action, and reflection feeds on doing and its results. Each feeds the other, and each sets 
boundaries for the other” (Schön, 1983, p. 280)

Reflection-on-action:

• Spending time exploring why we acted as we did, what was happening in a group etc. Then we develop and 
improve our ideas about our activities and practice



SCHON’S 2 stage model 



Thinking & Reflecting 

Think of a situation recently (it could be positive or negative), that caused you to ‘take stock’ and reflect. Spend 
5 minutes thinking about;

• What happened?

• How did it make you feel?

• What have you learned?

• What was the outcome?

• What would you do differently/keep the same next time?

Then we’ll discuss in this workshop



Conclusion

• Reflective diaries can be time consuming but the benefits are enormous

• Reflections allow us to share our thoughts and actions collegiately

• Reflective practice makes us better individuals and team players

Suggested Reading: 

- Gibbs, G. (1988) Learning by Doing: A guide to teaching and learning methods. Further Education Unit. 
Oxford: Oxford Polytechnic.

- Moon, J (2004)  A Handbook of Reflective and Experiential Learning , Routledge Falmer, London.  

- Kolb, D. (1984) Experiential Learning as the Science of Learning and Development. Prentice Hall, New 
Jersey

- Schon, D. (1983) The Reflective Practitioner. Jossey Bass, San Francisco

ANY QUESTIONS PLEASE DO NOT HESITATE TO ASK- THANK YOU


